POS needs to be updated, what to do?



P03 needs to be updated. Please contact IT Support
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Reason: TSG would only update the main POS and TSG does not have access to
personal computer.

Master (Main computer): Your POS

Slave: The other POS or personal computer



1 Find out the version of your main POS.
In the case, the current version for the main POS is 1.6.12.
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2 Find out where the update files located on the slave.
Go to my computer. (windows 7)
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Select C drive.
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Select statistics folder
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Select updates folder
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3 Find out what version is on for the slave

For this case, the current version for the main is 1.6.12 and the current version for slave is 1.6.9,
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4 Copy update files from master to slave
Go to C:\Statistics\Updates on the main computer and select file that needs to be update. In this

case, 1.6.10,1.6.11 and 1.6.12, copy these files into a USB and transfer(paste) to the
slave updates folder.
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5 Start the POS again.



