
 

Computer not turning on, what to do? 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Scenario 1 Test and replace power cable   

Step 1 Use a different power point 
Always use a different power point to make sure it is not a power issue of wire.  Try plug in 

something else into the same power point to make sure the power point is working 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 2 Unplug power cable from the POS system.   
Take the cover out if needed. 

 

 



 

The power cable should look like this. 

 



Take the power cable out from the AC adapter and leave it for 5 minutes.

 

 

Connect them and plug into the power point again. Turn on the POS. 

 



Step 3 Test a new power cable  
Replace a cable from local computer store or eBay, replace the original power cable and try 

turning the POS on again. 

 

Step 4 Remove device from the POS 
Remove all the device from the POS , including UPS , USB devices.  

 

  

 

Scenario 2 Temporary POS / warranty   
If solution from scenario 1 does not work, do the following steps.  

Step 1 Take pictures of the POS and call IT  
Take a picture of the serial number of the POS and AC adaptor, send both pictures to 

IT@tsgfranchise.com.au 

We will need the serial number to confirm the POS is still under warranty. 
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Step 2 Get an alternative computer (laptop or desktop).  
Get a spare computer and call IT, we will get an online POS ready for you for the time been. 

 

 

Scenario 3 Windows updates  
Nothing we can do at this stage, wait for the updates being installed. Do not turn off your 

POS, it might create issue with the POS later. (To avoid this situation, restart your computer 

every day.) 

  
 



Scenario 3 Blue screen   

 

Step 1 Shut down POS. 
Force to shut down the computer by keep pressing the power button until the POS is totally 

power off.  

Step 2 Restart the POS and call IT  
Press the power button to turn on the computer. Whether the situation remains, you should call IT 

ASAP.  

 

 

 


