
 

How to set up store email on your phone? 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



Set up POP3 email - Apple iPhone  
1 Before you start 

Make sure you have the following information: 1. Your email address 2. Password 
(call IT if you forget your password) 

2 Select Settings 

 

 

 

 

 

 



3 Scroll to and select Accounts & Passwords 

 



4 Select Add Account 

 



5 Select Other 

 



6 Select Add Mail Account 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



7 Type in Name, email and password and click Next. 

 

  



8 Choose POP account, put in username, password again and host name as pop.tobaccosg.com 

 
 

 

 

 

 

 

 

 

 

 

 

 



 
 

9 Put in hostname for outgoing mail server and click save  

TPG : mail.tpg.com.au 

Optusnet : mail.optusnet.com.au 

Dodo : smtp.dodo.com.au 

Bigpond (Telstra): mail.bigpond.com 

Virgin Mobile 3G smtp.virginbroadband.com.au 

Vodafone 3G smtp.vodafone.net.au 

 

 

 



10 Click Yes for disable SSL 

 

 

 

 

15 Your account is ready to use 
 

 

 

 

 

 



Set up POP3 email - Samsung  
1 Before you start 

Make sure you have the following information: 1. Your email address 2. Password 
(call IT if you forget your password) 

2 Swipe up 

 

 

 

 

 



3 Select Samsung 

 



4 Select Email 

 

 

 

 

 

 

 



5 Enter your Email address and Password. Select SIGN IN 
For example: tsteststore@tobaccosg.com 

 

 

 

 

 

 



6 Select POP3 account  
 

 

 

 

 

 

 



7 Enter Username and Incoming server address 

 

 

 

 

 

 

 

 

 

 



8 Scroll down and enter Outgoing server address 

TPG : mail.tpg.com.au 

Optusnet : mail.optusnet.com.au 

Dodo : smtp.dodo.com.au 

Bigpond (Telstra): mail.bigpond.com 

Virgin Mobile 3G smtp.virginbroadband.com.au 

Vodafone 3G smtp.vodafone.net.au 

 

 

 

 



9 Turn off Authentication required before sending emails and select SIGN IN 

 

10 Your account is ready to use 

 

 

 


