How to set up store email on your phone?



Set up POP3 email - Apple iPhone

1 Before you start

Make sure you have the following information: 1. Your email address 2. Password
(call IT if you forget your password)

2 Select Settmgs
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3 Scroll to and select Accounts & Passwords
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4 Select Add Account
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5 Select Other
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6 Select Add Mail Account
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Add Mail Account
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Add CalDAV Account
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Add macOS Server Account



7 Type in Name, email and password and click Next.
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Cancel New Account Next
Name Edward

Email tsteststore@tobaccosg.com

Password ooooooooo|

Description Tobaccosg
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8 Choose POP account, put in username, password again and host name as pop.tobaccosg.com
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Cancel New Account Save

Name Edward
Email tsteststore@tobaccosg.com

Description Tobaccosg

INCOMING MAIL SERVER

Host Name pop.tobaccosg.com
Username tsteststore@tobaccosg.com

Password (XYY YYY)

Q Passwords




9 Put in hostname for outgoing mail server and click save

TPG :

Optusnet :

Dodo :

Bigpond (Telstra):
Virgin Mobile 3G
Vodafone 3G
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mail.tpg.com.au
mail.optusnet.com.au
smtp.dodo.com.au
mail.bigpond.com
smtp.virginbroadband.com.au
smtp.vodafone.net.au
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Cancel New Account Save

Host Name pop.tobaccosg.com

Username tsteststore@tobaccosg.com

Password YT YYYY Y]

OUTGOING MAIL SERVER

Host Name mail.bigpond.com

Username |

Password

® Passwords
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10 Click Yes for disable SSL

Cannot Connect Using SSL

Do you want to try setting up the
account without SSL?

Yes No

15 Your account is ready to use



Set up POP3 email - Samsung

1 Before you start

Make sure you have the following information: 1. Your email address 2. Password
(call IT if you forget your password)

2 Swipe up
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3 Select Samsung
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4 Select Email
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5 Enter your Email address and Password. Select SIGN IN
For example: tsteststore@tobaccosg.com
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ADD NEW ACCOUNT

tsteststore @tobaccosg.com

() Show password

Set as default account for sending
emails
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6 Select POP3 account
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Select account type

POP3 account
IMAP account

Microsoft Exchange ActiveSync




7 Enter Username and Incoming server address
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< MANUAL SETUP

ACCOUNT

Email address

tsteststore @tobaccosg.com

Username

T5G
Pazssword

3 Show password
INCOMING SERVER
POP3 server

pop.tobaccosg.com
Security type
Mone w

Port
110

Delete Email from server

SIGN IN
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8 Scroll down and enter Outgoing server address

TPG: mail.tpg.com.au

Optusnet : mail.optusnet.com.au

Dodo : smtp.dodo.com.au

Bigpond (Telstra): mail.bigpond.com

Virgin Mobile 3G smtp.virginbroadband.com.au
Vodafone 3G smtp.vodafone.net.au
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Delete Email from server

Mever =

QUTGOING SERVER
SMTP server

mail.bigpond.com

Secunty type

None

Port
25

Authentication required &
before sending emails -
User name

Password

() Show password

SIGN IN
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9 Turn off Authentication required before sending emails and select SIGN IN

25

Authentication required
before sending emails

SIGN IN
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10 Your account is ready to use
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