
 

Why the price would not update after I done  

“Update Stock & Prices”? 
 

 

 

 

 

 

 

 

 

 

 

 



 

 

1         Understanding price changes for the POS. 
 

 Promotion changes: 
 

Cost price update: 

How they look like? 

 

 

How to update? Updates automatically by system Manually  

When to update? Every Mondays Whenever a price rise or 
new product releases 

By whom  By TSG By you (You will be the one 
to decide when) 

 

 

 

 



2         How to do an Update stock & Prices? 
Click Update stock & prices and click Download/import stock & prices. 

 

 

 

 

 

 

 

 

 



Select supplier and/or categories and click download, wait for the progress bar to reach 100 % 

 

Make sure there are no more new updates. 

 

 

 

 

 

 



3      “ I have done it. But the cost price has not changed. “ 
 

Understanding TSG managed product and custom product. 

 TSG managed product: Custom product: 

Definition: Cigarette product from major 
suppliers .  CGPKT ,CGCTN ,TOBAC 
etc.  These product are 
downloaded from TSG system . 

Custom product from the store. 
Drinks, gifts etc. These products 
are created by individual store. 

How they look 
like? 

Reference number should always be 
4-digit number. Fields have been 
greyed out and you not able to modify 
them. 

 

Reference number should be 
combination of numbers and letter. 
You will able to modify fields. 
 

 
How to update? Updates by Update Stock and 

Prices  
Cannot be updated, as the 
reference number would not 
match.  

 

This is just an example using the product in the diagram below. 

 

In this case, the user has created a custom product for Escort Yellow instead downloading it from the 

system.  This item will able to work in the system but will not be updated in the future as the 

reference number is not matching.   

 

 

 



4    Solution: 
Since we may have sales against this product, we will not able to delete the product. We need to 

rename the product to something else. such as following: 

 

For the barcode and name fields, take the first 6 letter or number and replaced with zzzzzz. Change 

the sub-category to blank and click save. 

Now go back to download stock and prices, click download again.  

 

You will see there is one new update. The product has been downloaded to the system in a correct 

way. 

 

 


